
 

 

 
Volunteer Opportunities & Job Descriptions 

 

 

 
 
 
 
 

 
 
 
 

Thank you for inquiring about volunteer opportunities for walk MS 2014 presented by GIANT Food 
Stores!  We would never be able to host this major fundraiser without dedicated volunteers like you! 
 

This document contains information about volunteer opportunities for the walk. If you would like to 
volunteer or if you have any questions, please email fr@nmss.org or call 1-800-227-2108.  
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RACK CARD/POSTER DISTRIBUTION 
 

PURPOSE: Distribute walk MS rack cards and posters to public places 
 

DUTIES: 1. Pick up rack cards, holders and posters from the NMSS office 
2. Personally visit stores, churches, libraries, post offices and other public places and ask if they are 
willing to display the walk MS materials. Leave behind a holder with rack cards (20 brochures fill a 
holder nicely) and poster(s) 
 

REQUIRED: Enjoy dealing with people, have adequate transportation for distribution 
 

TIME: Rack cards and posters are available in February. Please call the office to make sure someone will be 
in before you come to pick them up. 

 
LOCATION:   National Multiple Sclerosis Society   OR   the office closest to you 
  Central PA Chapter 
  2040 Linglestown Road, Suite 104 
  Harrisburg, PA  17110 
 

 

ROUTE MARKING 
 

PURPOSE: Provide a clearly marked route for participants to follow 
 
DUTIES: 1.   Mark route with walk MS arrows prior to the event 
  2.   Put out additional signage, such as mile markers 

3.   Remove all signage at the conclusion of the walk 
 

REQUIRED: Ability to read a map, access to transportation or ability to walk entire route with signage 
 

TIME: Prior to walk, familiarize yourself with the route. Depending on the location, route marking can 
begin the evening before the walk, or very early on walk day. Route markers needs to be available 
at the conclusion of the walk to remove signs. 

 
LOCATION: The full route. 
 

 

MEDICAL SUPPORT 
 

PURPOSE: Provide medical support to participants during the event 
 
DUTIES: Provide medical support to any in need before, during and after the event. You may be asked to 

ride the route with a SAG Vehicle. 
 
REQUIRED: Background/training in medical support, ability to handle an emergency situation 
 
TIME:  Arrive 1 hour prior to the walk start time and be prepared to stay for a full day 
 
LOCATION: Report to the start location of the walk. Locations vary during the event 

 

 



 
 

CHECK-IN / REGISTRATION  
 

PURPOSE: Check-in new and pre-registered participants 
 
DUTIES: 1. Collect donation envelopes from all walk participants. Ensure entire envelope is filled out. You 

DO NOT need to count the money inside the envelope! 
2. Give participants who turn in $100 or more a walk MS t-shirt 
3. Depending on your site, assist with calculating donation totals at the end of the check-in period 
 

REQUIRED: Enjoy dealing with people, attend a registration training meeting prior to the walk, ability to follow 
established check-in procedures, able to remain seated in one spot for a few hours 
 

TIME: Arrive at least two hours prior to walk start time. Check-in will begin 1 hour prior to the official 
walk start time. Plan on spending 3 to 4 hours. 

 
LOCATION: Start location of the Walk. 
 

 

LUNCH VOLUNTEERS 
 

PURPOSE: Prepare food as necessary and provide lunch to participants and volunteers 
 
DUTIES: 1.   Set up lunch materials, including garbage cans, in lunch area 

2. Prepare food and drinks for participants and volunteers, replenishing as necessary 
3. Clean up lunch area after participants have left 
4. Prepare left-over food for shelter or food bank 
 

REQUIRED: Enjoy dealing with people, ability to handle food in safe and hygienic manner, ability to stand for 
an extended period of time 

 
TIME: Arrive at least 30 minutes prior to walk start time, allowing sufficient time to set up lunch area 

before participants return. Plan on a full day. 
 
LOCATION: Lunch area 
 

 

SUPPORT VEHICLE DRIVERS (SAGs) 
 

PURPOSE: Provide transportation and encouragement as needed to participants 
 
DUTIES: 1. Drive the route with sign on vehicle that says “WALK MS SUPPORT VEHICLE” 

2. Transport participants to the rest stop or back to start/finish if they have difficulty walking 
 
REQUIRED: Valid driver’s license, a car (cars are donated for select sites), DMV check (no cost to volunteer) 

 
TIME: A full day - support vehicles need to be ready to go by the walk start time, and are essential until 

the walk is completed. 
 
LOCATION: The entire route. 
 
 



 

 
REST STOP SUPPORT 

 

PURPOSE: Provide food, water and encouragement for participants along the walk route. 
 
DUTIES: 1.   Set up rest stop materials, with garbage cans a few feet away from rest stop, along the route 

2. Have chilled bottled water ready for participants when they arrive. Slice snack food, if 
necessary 

3. Clean up rest stop area and pack up supplies only after last participants have moved through 
 

REQUIRED:     Enjoy dealing with people, ability to lift cases of water and snacks, ability to stay outside in all types 
of weather. 
 

TIME: Arrive at least one hour prior to walk start time. Plan on spending a full day. 
 

LOCATION: Determined by walk Coordinator. 
 

 

FINISH LINE 
 

PURPOSE: Cheer on/thank participants as they cross the finish line 
 
DUTIES: 1. Cheer as loud as you can! Make sure everyone knows we are thankful that they participated in 

walk MS! 
2. Direct participants to the lunch area 
3. Hand out finish line thank you gifts 

 
REQUIRED: Enjoy dealing with people, comfortable talking to people and cheering them on, able to stand 

outdoors for an hour or two 
 
TIME: Arrive by the start of the walk and be in place at the finish line, ready to cheer on the first 

participants that cross the finish line. Plan to stay until the conclusion of the walk. 
 
LOCATION: Finish line of the walk route 
_________________________________________________________________________________________ 

 

COMMUNICATIONS 
 

PURPOSE: Provide communication throughout event in order to facilitate safety and traffic control. 
 
DUTIES: 1. Provide communication between Coordinator, key volunteers, and rest stops. 
  2. Understand and implement emergency communication procedures. 

 
REQUIRED: Able to operate communication equipment (depending on route, cell phones or HAM radios are 

used), able to follow a chain of command in communicating information 
 

TIME: Arrive one hour prior to start time to ensure all equipment is operational by the start of the walk.  
Be prepared to stay for a full day. 

 
LOCATION: Start/finish, rest stops, traffic control points along route as necessary. 

 

 

 



 
 

TRAFFIC AND SAFETY 
 

PURPOSE: Provide assistance to participants at dangerous or confusing intersections, assist with directing 
traffic and parking 

 
DUTIES: 1. Help participants cross busy streets. Unless you are a police officer, you are unable to stop 

traffic. Instead, make sure participants do not cross intersection until it is safe to do so. 
 2. Guide participants to appropriate parking areas 
 
REQUIRED: Enjoy dealing with people, feel comfortable standing at busy intersection and directing 

participants for a few hours 
 

TIME: Arrive half an hour prior to the walk check-in time, allowing sufficient time to be in place for the 
first round of cars/participants. At sites with a “show and go” start, walkers may be on the route up 
to an hour before the walk’s official start time.  

 
LOCATION:    Various locations along the route. 
______________________________________________________________________________________ 

 

PHOTOGRAPHY 
 

PURPOSE: Take Team and candid pictures at the walk 
 
DUTIES: 1. Take Team photos before the Walk 

2. Take candid shots of the volunteers and participants throughout the duration of the walk 
3. Take pictures of sponsorship placement throughout walk area 
 

REQUIRED: Enjoy working with people, own and know how to operate a camera. You will be reimbursed for 
film (please keep receipts), although digital is preferred 

      
TIME: Arrive an hour prior to the walk start time. Plan to stay a full day, taking pictures before, during 

and after the Walk. 
 
LOCATION:  Report to the start location of the walk. Location will vary throughout the event 


